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Federal Communications Commission (FCC)
Office of the Secretary
445 l21h Street, SW
Room TW-A325
Washington, DC 20554

LJ C0 bLko..t No. f:Xg, 1"2.-2-
Docket No.: ~UBs&et tst 't6: 45
Legal Reporting Nmne: Hunt Telecommunications, LLC
Filer ID: 824600
RE: Waiver ReClyest

To whom it may concern:
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Hunt Telecommunications is submitting this Waiver Request to the Federal
Communications Commission (FCC) with the intention of having a thorough review completed and
our Waiver Request from FCC rules be granted. Hunt Telecommunications missed the 45-day
revision window to adjust May 2007 FCC Form 499-Q figures and therefore inaccurate figures
were used to erroneously calculate 3'd Quarter earnings. By granting our Waiver Request, the FCC
is agreeing to the adjustment of the May 2007 FCC Form 499-Q interstate !intrastate revenue totals
which would ultimately reverse the alleged USAC debt for which we are currently being penalized.
Should there be an alternate process that would yield a similar outcome (the USAC debt to be
reversed), Hunt Telecommunications is willing to review those recommendations from the FCC.

The administration of Hunt Telecommunications has recognized the rules and regulations
pertaining to FCC filing requirements and has followed those guidelines throughout our attempt to
correct the May 2007 interstate/intrastate revenue discrepancies. Hunt Telecommunications was
not aware there was a discrepancy until after the May 2007 FCC Form 499-Q 45-day revision
window had closed and 32rd Quarter projected revenues had already been calculated. This Waiver
Request provides the details of our actions from the moment the error was recognized until present,
as well as, why the Waiver Request should be granted with consideration to the public interest.

Included as support documentation to our Waiver Request, we have provided a copy of the
comprehensive Letter of Appeal submitted to USAC on 11/19/2007. This is the document that
outlines our details actions take,n thus far to address and correct reporting errors which have resulted
in a balance due to USAC for interstate/intrastate revenue that was never eamed. See Appendix A:

FCC - Waiver Request I til 912007

Hunt Telecom, LLC
943 Washington, Sl

Franklinton, LA 70438
Phone: (985) 795-0025 Toll Free: 888-211-6475

Fax: (985) 795-2168 i.1 .,

Page \

,-
No. of Copies rec'd,---,,2.,~__
LiIIl ABCDE



HUNT
TELECOM

Comprehensive Letter ofAppeal Submitted to USAC on 11/19/2007.

As a telecommunications provider to local businesses, as well as, medical and educational
institutes, Hunt Telecommunications is working hard to maintain good standing with USAC and the
FCC in order to remain a service provider to those entities that participate and benefit from USAC
and other FCC funded progranls. Currently we have three customers that participate in the
discounted USAC Educational funding programs. See the breakdown below ofiliose customers, the
services we provide and the USAC 471, FRN and 470 reward information. It is these customers
that will be greatly impacted by the loss of USAC funds in the event ilie claimed debt is not
reversed; not to mention potential customers as we continue to experience company growth.

: Customer
iBOgalusa City School System

r------------
! Community School for
i Apprenticeship Learning

i Washington Parish School District

Services Rendered 471 FRN 470
Telecom Services 581777 1612313 943600000577742

1612528 943600000577742
1612628 943600000577742

Telecom Services 565686 1560759 132810000591070

Internet Access 565686 1560790 132810000591070
1560795 132810000591070

Telecom Services 572608 1581622 514360000515876

Hunt Telecommunications has also provided as support documentation a Past Due Notice
dated 10/0312007 to which we have responded and requested a full review of the documents
pertaining to the debt and the financial records for 2006 and 2007 to support that I) Hunt
Telecommunications has historically been a de minimis provider and 2) Hunt Telecommunications
cannot financially afford the burden of such a debt. See Appendix B: Hunt Telecommunication ­
2006 and 2007 Financial Profit & Loss Records and Revenue Summaries from our billing
system.

With this Waiver Request we address the Commission for ilie opportunity to correct May
2007 reported revenue to eliminate the debt that is continuously accruing late fees, DCIA interest
charges and will soon be transf"rred to FCC collections. It is our understanding that once the FCC
transfer occurs, USAC funds wi.1I either be "netted" or will be pulled completely until the debt is
resolved. It is the intention to have the waiver grant"d to avoid any further ramifications.
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In the event that additional information is needed, or ifthere are any questions, please
contact me, the HW1t Telecommunications authorized representative:

Jason S. Hunt, President
Jasonlai,hbcorporate. com
Hunt Telecom, LLC
Hunt Brothers of La, LLC
509 West Morris
Hammond, La. 70403
Office: 985-795-0025
Fax: 985-795-2168

Hunt Telecommunicahons appreciates your cooperation and consideration as we continue
our pursuit to resolve any discrepancies and to move forward. Again, please do not hesitate to
contact me with any questions.

Sincerely,

~:::::=-:---­/~;r
./

Jason S. Hunt
President
Hunt Telecom. LLC
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Appendix A: Comprehensive Letter ofAppeal submitted to USA C
submitte,rJ on 11120107 outlining the detailed actions and
documellltation relative to Hunt Telecommunications
attempt to reverse the claimed debt.
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November 19, 2007

Universal Service Administrative Company
Letter of Appeal
2000 L. Street, NW, Suite 200
Washington, DC 20036

Docket No.: CC Docket No. 96-45
Legal Reporting Name: Hunt Telecommunications, LLC
Filer!D: 824600
RE: Letter of Appeal- USAC Debt

To whom it may concern:

Hunt Telecommunications is submitting this Letter of Appeal in response to USAC's claim
as of 10/22/07 that we owe $19, 658.60 based on interstate/intrastate revenue calculations reported
on May 2007 - FCC Fonn 499-Q. Our administration has gone to great lengths to correct the
discrepancy and will continue to do so in order to remain a telecommunication service provider to
our customers that benefit from USAC and other FCC funded programs.

Hunt TelecommunicatIon recognizes the rules and regulations pertaining to FCC filing
requirements and has followed those guidelines throughout our attempts to resolve the
discrepancies. As you will learn, Hunt Telecommunications was not aware there was a discrepancy
until after the Form 499-Q 45··day revision window had closed and projected revenues had been
calculated. This Letter of Appeal outlines the details ofour actions and provides documentation to
support those actions from the: moment the error was recognized until present.

Hunt Telecommunications historically has been a de minimis telecommunications proVider.
As a de minimis provider, we have not been required to file a Telecommunications Reporting
Worksheet (Form 499). USAC records indicate that Hunt Telecommunication has voluntarily
submitted the 499 Worksheets and USAC confirmed the foliowing fonns to be on file: 2004 499-A,
2005 499-A, August 2005 499-Q, February 2006 499-Q, August 2006 499-Q, and the May 2007
499-Q. All 499 filings completed prior to August 2006 accurately reflected zero revenue. Revenue
growth was experienced in the 2nd Quarter of 2006 therefore August 2006 499-Q was filed to report
such growth even though none of the growth was attributed to interstate/intrastate revenue. See
AppendixA: Copy offax sent by USAC Representative on 10126107 containing alljilings received
from Hunt Telecommunications.

USAC Letter of Appeal 11109107 Page 1
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On May 1,2007, a fonner employee of Hunt Telecommunications completed the May 2007
FCC Form 499-Q incorrectly and reported that 100% of company revenue was attributed to
interstate/intrastate revenue. As a result, USAC has calculated quarterly contributions based on
inaccurate figures and three invoices have been generated thus far - one for each month that 100%
revenue was erroneously used to project 3'd Quarter earnings. See Appendix B: Copy Of
inaccurate May 2007 FCC FOl'm 499-Q.

On May, 17,2007, the Hunt Telecommunications filer did receive an email notification that
was automatically generated by the USAC billing system (at the time the 499-Q data was being
processed) which informed the filer of the increase in reported revenue. The email indicated that
compared to the last filing dated 02/0112007 (Which was an estimate filing calculated by USAC
projecting zero revenue), our contribution base would increase. Since Hunt Telecommunications
had experienced considerable ro~v,enue growth (zero attributed to interstate/intrastate revenue until
January 2007) any interstate reveloue reported in May 2007 (for the 1st Quarter) could be considered
as significant growth. It is for these reasons that the notification was not interpreted as a warning
nor that a revision would be need'ed.

It was not until July 26, 2007, when the first invoice was received - Invoice
#UBDI0000257994 dated 07/20/2007, that Hunt Telecommunications recognized that a reporting
error had occurred. See Append!" C: Invoice #UBDI0000257994 dated 0712012007. When our
investigations began, it was discovered that the available time-frame for 499-Q revisions had
already closed; therefore, we began the appeal process.

On August 2, 2007, Hwa! Telecommunications submitted a Letter of Appeal (received by
USAC on 08/03/07) in response to the invoice received and recognized that although the 45 day
Form 499-Q revision period has already passed, we were allowed 15 calendar days from the date of
the invoice to request an inspection or review of the records pertinent to the c1ainaed debt. See
AppendilC D: Letter ofAppeal da'ted 07130107 regarding Invoice #UBDI0000257994 dated
0712012007. At the same time that the above mentioned Letter of Appeal Was submitted (08/02/07),
Hunt Telecommunications also filed the August 2007 FCC Form 499-Q which accurately reported
2nd Quarter revenue and projected 4th Quarter revenue. This Form was also received by USAC on
08/03/07. See Appendix E: August 2007 FCC Form 499-Q,

Hunt Telecommwnications contacted USAC representatives for another follow-up calIon
10/2112007 in our ongoing efforts to resolve this situation and learned through that discussion that
the data the USAC billing syst,:m reflected for August 2007 FCC Fonn 499-Q filing was a USAC
generated estimate. This meant that two things had occurred: 1) that the August 2007 FCC Form

USAC Letter of Appeal 11109/07
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499-Q that Hunt Telecommunications submitted had not been received and processed by USAC;
and 2) USAC used a previously filled 499-Q or a 499-A to calculate the August 2007 reported and
projected revenues,>which most likely reflected zero revenue when in actuality Hunt
Telecommunications did accrue r,evenue during the 2nd Quarter.

During the sarne call on 10121/07, Mary Wallace, USAC Representative, was able to direct
US as to how to follow-up on the August 2007 FCC - Form 499-Q inquiry to confirm the form had
been received by USAC, and indicated that the inquiry would be handled personally by Ms.
Wallace. On October 23,2007, the August 2007 FCC - Fonn 499-Q inquiry was submitted via fax
to Mary Wallace and included a fbllow-up request to the August 2007 FCC - Form 499-Q, a copy
of the August 2007 FCC - Form 499-Q and the tracking information needed to show that the parcel
was indeed received and signed for by USAC. See Appendix F: Copy ofthefax submitted to
Mary Wallace, USAC RepreseM,ztive on 1012312007. Upon receipt of the faxed information, the
feedback received from the USAC representative was that the inquiry would be handed to her
superior for review but it was likdy that the August 2007 Form 499-Q data would be entered into
the billing system as though it had been received on the original date of 08/03/07. As of 11109107,
Mr. Guy, another USAC Representative, reported that the USAC billing system still reflects that
August 2007 FCC Form 499-Q is a USAC estimated calculation. The representative was unable to
distinguish which filing was used (2005 499-A or August 2006 499-Q) to estimate August 2007
499-Q, however, all August 2007 revenue was estimated to be zero. Hunt Telecommunications is
greatly concerned that the August 2007 499-Q data has not been accurately reflected in the USAC
billing system and as to how these incorrect revenue figures will impact our USAC account and
funding privileges. To date Hunt Telecommunications has not received confirmation that this has
been corrected and that August 2007 FCC - Form 499-Q figures accurately report 2nd Quarter
earnings and 4th Quarter projected revenues.

Due to the fact that USAC had no evidence that the August 2007 Form 499-Q was filed,
Hunt Telecommunications had reason to believe that the Letter of Appeals dated 07/30/07 did not
reach its intended destination since was included in the same UPS package as the August 2007
Fonn 499-Q. When we inquired on the status of the appeal, the USAC representative was unable to
view account information relative to appeals and the status of such filings. In addition, the
representative was not able to provide our office with a contact name and number, nor guidance as
to how to receive an appeal filing status. Therefore, Hunt Telecommunications submitted a Letter
of Inquiry to the same office where the original Letter of Appeal was submitted in order to receive a
response confinning the receipt of the Letter of Appeal dated 07/30/07, See Appendix G: Letter of
Inquiry regarding the Letter ofAppeal dated 07/30/07.

USAC Letter of Appeal 11/09/07 Page 3
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On 10/26/07, the Hunt Telecommunication's authorized representative, Jason Hunt, received a
voicemail response from Tracey Beaver, General Counsel's Office, in response to the Letter of
Inquiry dated 10/23/07. Ms. Beaver indicated that the Letter of Appeal dated 07/30107 had been
received and that a decision is still pending but a response could be expected within a couple of
weeks. To date we have not received a definitive outcome to this appeal. See Appendix H:
Transcribed voicemail messag.1from Tracey Beaver, General Counsel's Office received
10/23/2007.

On September 1,2007, Hlmt Telecommunications received a second invoice (Invoice
#UBDI0000263978 dated 08/22/07) which was the calculated amount due for the 2nd month of the
3'd Quarter based off of the inaccurate revenue figures reported on the May 2007 FCC Form 499-Q.
On September 5, 2007, Hunt Tdecommurucations submitted a Letter of Appeal regarding Invoice
#UBDl0000263978 dated 08/22/07, as we again fell within the peronitted 15 calendar days from the
date of the invoice to request an inspection or review of the records pertinent to the debt. To date
we have not received an outcome to this appeal. See Appendix I: Invoice #UBDI0000263978
dated 08122107 and Appendix j~: Letter ofAppeal dated 09/05/07 regarding Invoice
#UBDl0000263978 dated 08/22/1/7.

On September 5, 2007, Htmt Telecommunications also attempted to submit a revised May
2007 FCC Form 499-Q and rec.,ived a revision rejection letter dated 09/11/07 informing Hunt
Telecommunications that the request had been denied. Due to the fact that the revision was
submitted outside of the 45-day re:vision window, USAC has declared the revised foron untimely
and would therefore not be processed. See Appendix K: Revised May 2007 FCC Form 499-Q and
Appendix L: USAC's May 2007 FCC Form 499-Q - Revision Rejection. In response, Hunt
Telecommunications submitted a Letter of Appeal requesting further review and consideration and
to receive a reversal of the rejection ruling. To date we have not received an outcome to this appeal.
See Appendix M: Letter ofAppeo,l dated 10/26/07 regarding May 2007 FCC Form 499-Q­
Revision Rejection.

On October 25, 2007, Hunt Telecommunications complied with regular reporting
requirements and filed the Nov"mber 2007 FCC Foron 499-Q and we have since then received
confirmation from a USAC representative that the November data has been received and is being
processed. Due to data processing time constraints, we are still pending confirmation that the
figures used for November 2007 data are Hunt Telecommunications' reported revenue or another
LJSAC generated estimate. See &pendix N: November 2007 FCC Form 499-Q.

Currently there is one invoice from USAC that has not been appealed due to a lapse in the
available time frame for such appl:als. Invoice #UBDl000026964 dated 09/21107 was received by

USAC Letter of Appeal 11109107
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our office after the allowable 15 calendar days from tbe date of the invoice for a contributor to
request an inspection or review ofthe records pertinent to the claimed debt. The absence of a Letler
of Appeal from Hunt Telecommunications does not in any way indicate, imply nor infer that we
agree to the debt being imposed upon us.

Hunt Telecommunications received a Past Due Notice from USAC dated 10/03/07 which
outlined important information regarding our account and the rights and obligations of Hunt
Telecommunications as a contributor. As a result, Hunt Telecommunications has taken the
appropriate actions to exercise those rights outlined in the notice in Section 4: Opportunity of
Inspection, Review and Repayment Agreement. Hunt Telecommunications has requested that
USAC review the records pertain'ing to the debt, and in conjunction to that request, Hunt
Telecommunications has presented evidence that all or part of the debt is not past due nor is the
considered debt legally enforceable. This Letter of Appeal was included as support docwnentation
in our request for USAC to review and reverse all alleged debt. See Appendix 0: Past Due Notice
dated 10/03/07 and Appendix l~: Response to Past Due Notice - Exercising Rights dated 11/19/07.

This Letter of Appeal, in addition to all USAC correspondence, has been included in Hunt
Telecommunications' Waiver Request submitted to the Federal Communications Commission
(FCC) on 11/19/2007. See dJ!llll.ldix 0: FCC Waiver Request dated 11/1912007.

It is the intent of Hunt Telecommunications to receive a complete and thorough review of
our account, filings and the actions taken as a telecommunications service provider to remain in
good standing with USAC and the FCC. As a telecommunications provider to educational institutes
that participate in USAC and other FCC funding programs, it is imperative that this matler be
resolved as quickly as possible before our clients are impacted.

Should additional inforrnation be needed, or if there are any questions, please contact the
following authorized representative:

Jason S. Hunt, President
Hunt Telecommunications, LLC
509 West Morris Avenue
Hammond, LA 70403
Office: 985-795-0025
Fax: 985-795-2 '. 6:g
Jason@hbcorpol'at,~.com

USAC Letter ofAppeal Il109/07
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Again, please do not hesitate to contact me with any questions. Hunt Telecommunications
appreciates your cooperation and '~onsideration as we work to resolve these discrepancies and to
move forward,

Sincerely,
A

,42'-. ---

~Hunt
President
Hunt Telecommunications, LLC

USAC Letter of Appeal 11/09/07 Page 6
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